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2021/22 STUDENTS CLUB INFORMATION PACKAGE 

The Citadel Theatre is proud to share our productions and our passion for theatre with school audi-
ences from Edmonton and surrounding communities. We offer a special Students Club Package for 
junior and senior high students to attend our Mainstage productions, and consider these to be an es-
sential part of our programming. We believe that all individuals should have the opportunity to experi-
ence, appreciate, and participate in live theatre. Sharing live theatre with new audiences, be they 
youths or adults, requires education and cooperation as it is a communal and participatory art form. 
The Citadel Theatre works to ensure that all patrons have a positive experience when visiting the 
theatre.  

The Students Club Package includes a pre-show presentation by working members of the Edmonton 
theatre community, attending the Mainstage performance, and a talkback with cast and crew follow-
ing the show.  

Please be aware that the age recommendations provided are subjective. We will do our best to pro-
vide age recommendations and any applicable warnings in advance; however, things are subject to 
change at the Director’s discretion during the rehearsal process.  

Some productions in the Citadel’s 2021/22 Season are not included in the regular Students Club 
package. If you would like to add one of the Summer or Seasonal shows, or wish to opt out/
exchange out of a Mainstage show due to age recommendation and mature content, please contact 
the Education & Group Sales Administrator.  
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ABOUT STUDENTS CLUB 

Students Club is a program for junior and senior high school students to experience and learn about 
live theatre in an exciting and educational way. For $205.74 (including GST) students can attend the 
Citadel’s six Mainstage productions, and prior to each performance students can enjoy a pre-show 
workshop by working members of the Edmonton theatre community. After the performance, students 
can stay for a talk-back with members of the cast and crew.  

This year, we are also introducing a three show package for $102.87 (including GST) for students not 
able to commit to the full season. If students would like to try out Students Club prior to purchasing 
the remainder of the season, we can offer an introductory offer of the first show for $34.29 with the 
potential of a pro-rated package for the remaining shows.   

Some examples of past pre-show workshops include: scenic painting, fight choreography, auditions, 
and puppetry. Pre-shows will include an element of workshops/participation by volunteering. 

Students Club takes place on the first Tuesday and Wednesday evenings of the run of a 
show (if demand allows we may be able to add additional Tuesdays and Wednesdays):  

6:30 p.m. — Pre-show presentation.  

7:30 p.m. — Mainstage performance, followed by a 15 to 20-minute talk-back.  

♦ Mainstage productions: The Fiancée, The Royale, Peter Pan Goes Wrong, Jane Eyre, The 
Herd, and 9 to 5  

♦ The 3-pack includes: The Royale, Peter Pan Goes Wrong, and 9 to 5.  

♦ Introductory Show: The Fiancée 

Most Students Club packages are booked through schools via a teacher, but we also welcome  
home school groups. Parents who wish to attend should contact the Box Office to purchase their own 
Season Ticket Package, or contact the Education & Group Sales Administrator for more details.  

If a student is unable to attend on their scheduled night, please contact either the Education & Group 
Sales Administrator or the Box Office at least 24 hours in advance to exchange into another Tues-
day, Wednesday, Thursday, Sunday evening, or Saturday matinee performance. Please note that 
non-Students Club nights will not include a pre-show or talkback. Tickets will not be exchanged for 
performances on the day of, or after a performance has passed. Refunds will not be provided for 
missed performances. The Citadel Theatre has a no-refund policy—all sales are final.  

Reminder emails will be sent prior to each performance with updated run times, audience advisories, 
enrichment guides, etc. These emails will only be sent to the primary contact. Please forward these 
emails to your other supervisors.  

For schools interested in bringing students to one of our Summer or Seasonal shows, these can be 
added at a discounted rate through the Education & Group Sales Administrator. For schools who 
wish to opt out of a Mainstage production or exchange into a Summer/Seasonal production, due to 
age recommendation or content, please discuss this with the Education & Group Sales Administrator 
in September, or prior to booking your Students Club packages. Please be aware that Summer and 
Seasonal performances do not include a pre-show presentation or a talk-back. Tickets include the 
performance only. Some shows may start at 8:00 p.m. instead of 7:30 p.m. 

Students Club members receive a discount of 15% off food and beverage items at the Citadel’s 
Ghostlight Coffee House.  
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2021/22 SHOW DESCRIPTIONS 

 

November 6 – 28, 
2021 

THE FIANCÉE 

 

Shoctor Theatre  
Recommended Ages: 10+  
Approximate run time: 2 

hours 

By Holly Lewis. Directed by Daryl Cloran.  

Lucy gets engaged to three men during 
World War II because “No one should 
have to go overseas without someone to 
come home to.” A lovely thought, until 
the war ends and all three arrive at her 
apartment on the same evening - the 
apartment Lucy and her sister are in 
danger of losing to their acrimonious 
landlady. Will Lucy find a way to say “no” 
to what she doesn’t want so she can say 
“yes” to what she does? A mad-cap, wig-
swapping, door-slamming, cake-facing 
farce with smart, hilarious women at its 

February 5 – 27, 2022 

 

THE ROYALE 

By Marco Ramirez. Directed by Philip Akin.   Maclab Theatre  

Recommended Ages : 14+ 
Approximate Run time: 90 

minutes  

Warnings: some coarse 
language, mature themes 
(racism, implied violence) 

Jay "The Sport" Jackson dreams of be-
ing the undisputed heavyweight champi-
on of the world. But it is 1905, and in the 
racially segregated world of boxing, his 
chances are as good as knocked out. 
Inspired by the life of Jack Johnson, the 
first Black heavyweight world champion, 
The Royale brings to explosive life the 
ultimate fight for a place in history. 

  

February 26 – March 
20, 2022 

 

PETER PAN GOES WRONG 

Shoctor Theatre  

Recommended Ages: 8+  

Approximate Run time: 2 
hours 

By Henry Lewis, Henry Shields, and Jonathan 
Sayer. Based on Peter Pan by J.M. Barrie. 
Directed by Adam Meggido.  

The Cornley University Drama Society 
tries to mount a production of J.M. Bar-
rie’s fantastic tale Peter Pan, but any-
thing that can go wrong, well, does. 
You’ve never seen anything like this 
brilliant display of sheer comedy. 
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April 30 – May 29, 2022 

 

9 TO 5: THE MUSCICAL 

By Patricia Resnick. Music by Dolly Partion. 
Directed by Rachel Peake.   

Maclab Theatre  

Recommended Ages: 14+  

Approximate run time: 2 
hours 15 minutes  

Warning: strong language, 
mature themes (sexual har-
assment, drug use, comedic 

violence) 

Pour yourself a cup of ambition and 
book your tickets early for this smash 
hit featuring music by the legendary 
Dolly Parton. When their sexist, lying, 
egotistical, bigot of a boss crosses the 
line, Violet, Judy, and Doralee hatch a 
plan to finally get the 9 to 5 that they 
deserve. What comes next is a mad-
cap comedy for every office worker 
who's ever dreamed of revenge on the 
boss! Based on the 1980 film. 

April 2 – 24, 2022 THE HERD 

 

Shoctor Theatre  

Recommended Ages: 14+  

Approximate run time: 90 
minutes  

Warning: strong language, 
mature themes (sex, suicide, 

racism, intolerance) 

By Kenneth T. Williams. Directed by Kevin 
Long  

Culture, science and politics collide 
when twin white bison are born to a 
First Nation ranch. But is this a miracle 
in the spiritual life of a Saskatchewan 
First Nation or a one-in-a-billion scien-
tific event? 

March 19 – April 10, 
2022 

 

JANE EYRE 

By Erin Shields. Based on the novel by 
Charlotte Brontë. Directed by Daryl Cloran.   

Maclab Theatre  

Recommended Ages: 14+  

Approximate Run Time: 2 
hours 15 minutes  

Warning: mature content 

One of literary history’s great charac-
ters brought to life by one of Canada's 
most exciting playwrights. Jane Eyre 
explores a brilliant young woman’s 
rise to her own potential and the trials 
by fire that shape her views on love 
and loyalty. This World Premiere 
takes a sharp, witty, and modern fem-
inist dive into Charlotte Brontë’s mas-
terpiece in its romantic original set-
ting. 
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The following Summer and Seasonal shows are not included in the Students Club Package. 
If you would like to purchase additional tickets for any of these productions, please contact 
the Education & Group Sales Administrator.  

 

The Garneau Block 
September 18 – October 10, 2021 

By Belinda Cornish. Based on the novel by Todd Babiak. Directed by 
Rachel Peake.   

The Garneau Block is a smart and funny adaptation of 
Todd Babiak’s much beloved, very Edmonton story, which 
will leave you questioning how well you truly know your 
neighbours.  

Recommended ages 14+  
Approximate Run time: 2 hours 15 minutes  
Warning: some coarse language and mature themes (sexual discus-
sions, suicide)  

A Christmas Carol 
November 27 – December 23, 2021 

 

Adaptation by David van Belle. Based on the novella by Charles Dick-
ens. Directed by Daryl Cloran.   

Packed with your favourite classic Christmas tunes, this ad-
aptation of the beloved tale of a miserly old man, who is invit-
ed to change his ways by the Ghosts of Christmas, will carry 
you away into the magical era of films like It's a Wonderful 
Life and Miracle on 34th Street. 

 Recommended ages 6+  
Approximate Run time: 2 hours 15 minutes  
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POLICIES AND PROCEDURES  

TICKETS AND SEATING 

To help keep the Students Club package affordable, tickets are first booked at the back of the theatre 
and closer to the performance date, tickets will be moved forward into seats closer to the stage. We 
will do our best to keep everyone in your group as close together as possible.  

For this reason, we recommend that tickets be left on account and picked up on the evening of the 
performance. If you wish to pick up all of your tickets in advance, your seats will not be moved up 
and your group will remain seated near the back of the theatre.  

Tickets can be picked up at the Box Office under the school or primary contact’s name.  

If you require accessible seating (e.g. wheelchair seats) please contact the Education & Group Sales 
Administrator as soon as possible due to limited availability. 

SUPERVISOR PACKAGES  

The intent of the Students Club package is to cultivate and grow the next generation of theatre goers 
in Edmonton by providing a more affordable package for students to attend and participate in a 
unique theatre experience. Due to the limited number of packages available each night, we can only 
offer a limited number of these discounted packages for adults. Our recommended ratio is 1 supervi-
sor per 10-15 students.  

For every 15 students attending, we can offer 1 complimentary Students Club package for a supervi-
sor.  

If there are extenuating circumstances that require additional supervisor packages (e.g. an aide or 
bus driver), please contact the Education & Group Sales Administrator to discuss.  

If additional teachers wish to purchase a season package, EPSB and ECSD is part of our Corporate 
Benefits Program and teachers can purchase A-level Season Ticket Packages at 10 per cent off. 
These can be booked through the Box Office at 780.425.1820. 

ADDITIONAL TICKETS FOR STUDENTS  

Students Club is meant to be purchased as a package. We understand that at times you may have 
students who are interested in joining but are not ready to commit to the full season. There is a lim-
ited number of Students Club tickets that can be booked per evening, and if there is room available, 
we may be able to make an exception for a student to purchase one ticket at the Students Club price 
to join your group. If they have a good experience and wish to join, we can book them a pro-rated 
Students Club package for the rest of the season. 

ADDITIONAL TICKETS FOR ADULTS 

If you would like to purchase additional tickets for an adult, we will not be able to offer them the Stu-
dents Club price. They must purchase regular priced tickets. If they would like to be seated with the 
school, these tickets will need to be booked through the Education & Group Sales Administrator — 
we can offer a 20% discount off of the price code A seating; however, due to the way Students Club 
tickets are booked, we will not be able to confirm seat numbers and these tickets will need to be 
picked up on the night of the performance.  

Parents wishing to attend on the same evenings as their children can also consider purchasing their 
own Season Ticket Package through the Box Office. Due to the way our regular season tickets are 
booked compared to Students Club tickets, parents will need to check with the school to confirm per-
formance dates as they may need to exchange some of their tickets to another week. They can con-
tact the Education & Group Sales Administrator for more information. 
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TICKET EXCHANGES  

The Citadel Theatre has a 24-hour exchange policy. Tickets for a performance can only be ex-
changed up until the day before the scheduled performance. Same day exchanges and tickets for a 
past performance will not be exchanged. No refunds are provided for a missed performance.  

Students Club tickets can be exchanged into any other Tuesday, Wednesday, Thursday, Sunday 
evening, or Saturday matinee performance. Please be aware that some Saturdays and Sundays may 
only have a matinee or an evening performance. Pre-shows and talkbacks are only programed for 
the first Tuesday and Wednesday evenings of the run (more pre-shows and talkbacks may be sched-
uled if there is high enrolment in Students Club). Please note, if a production is scheduled to run for 4 
weeks instead of 3, there will be no pre-show or talkback during the 4th week.  

Exchanges can be done through the Education & Group Sales Administrator or the Box Office. If 
your entire group meeds to change dates due to a scheduling conflict, please contact the Education 
& Group Sales Administrator.  

* If tickets have been printed and picked up in advance, the seat number for the ticket being ex-
changed must be provided or we will not be able to exchange their ticket. The original ticket must be 
brought to the Box Office when picking up the new ticket. 

LATECOMER SEATING AND RE-ENTRY  

After the performance has started, any individuals arriving late, or who have stepped out to use the 
washroom, may not be able to enter the theatre or return to their original seat right away. To mini-
mize disruptions for the audience and the actors on stage, our ushers will only be able to admit entry 
at appropriate times (scene changes, loud musical numbers, etc), as per the Stage Manager and 
Front of House’s discretion. Individuals must be seated at the back of the theatre in Latecomer Seat-
ing. Individuals may return to their original seats at intermission.  

If there is no appropriate time for an individual to re-enter, they may be asked to stay out in the lobby 
until intermission is over or until the end of the performance. For this reason, younger students leav-
ing the theatre should be accompanied by a supervisor as they are the school’s responsibility. 

PAYMENT OPTIONS  

An invoice will be emailed to the primary contact (or other, if specified) once numbers have been 
confirmed.  

The Box Office accepts payment via credit card or cheque (payable to Citadel Theatre). Cash may 
also be accepted in person. If your school wishes to pay by electronic funds transfer, please note that 
these payments go to the Accounting Department and are therefore not automatically processed as a 
payment on your order. The payment will need to be applied to your account manually by the Box 
Office. To ensure that the Box Office receives notice of your EFT payments, please include a memo 
with either the order number or account number provided on the invoice. Our banking information for 
EFT payments can be requested through accountspayable@citadeltheatre.com. 

CANCELLATIONS AND REFUNDS  

The Citadel Theatre has a no-refund policy. All sales are final. However, requests can be submitted 
in writing to the Education & Group Sales Administrator for approval. These requests will be reviewed 
on a case-by-case basis. We cannot refund tickets to a missed performance. Please ensure all stu-
dents have their scheduled performance dates. If they are unable to attend a performance, they have 
up until the day before their scheduled performance to exchange their tickets to another date within 
the restrictions listed under the section on Ticket Exchanges (top of page 8)). 

AGE POLICY AND CONTENT  

No children under the age of 5 will be admitted into the theatre. If a young child under the age of 5 is 
turned away at the theatre doors, no refunds will be provided.  
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Age recommendations are subjective and are not strict restrictions; however, please be aware that 
some productions may contain mature language and/or subject matter. The Education & Group 
Sales Administrator will try to provide any applicable warnings in advance but they are subject to 
change at the Director's discretion during the rehearsal process.  

If age recommendations and subject matter are a concern for younger students and you wish to 
make adjustments to your packages either by opting out of a production or exchanging into non-
Mainstage production, please discuss this with the Education & Group Sales Administrator when 
booking. If you are unsure about the 14+ shows and would like to wait until more information is avail-
able regarding the production, it is generally easier (logistically) to opt out at the time of booking and 
add tickets at a later date. 

COVID-19 SAFETY PROCEDURES 

The Citadel Theatre requires proof of vaccination or negative COVID-19 test (within 72 hours) for 
every person aged 12+ upon entry of the building, attending performances, and attendance for Foote 
Theatre School classes.  

While attending a show, all patrons will be required to wear a mask for the duration of the perfor-
mance. If you prefer not to wear a mask, we ask that you do not attend the Citadel at this time.  

We are currently reviewing all other safety protocols and will continue to provide updates as they be-
come available. Up to date safety protocols can be found on our COVID FAQ page of the website. 

THEATRE ETIQUETTE  

Please review this section with all supervisors and students attending the performance. We ask that 
supervisors spread themselves out and seat themselves among their students. It can be difficult/
disruptive for our ushers to go through the seats if there is a disturbance in the middle of a row. The 
Citadel relies on the assistance of the schools' supervisors to supervise their students during perfor-
mances.  

♦ Photography and video/audio recordings of performances are not allowed and are strictly prohibit-
ed.  

♦ Turn off and put away all electronics that emit sound or light, such as cell phones, fitbits, smart 
watches, mp3 players, handheld video game consoles, tablets, laser pointers, and other hand held 
devices.  

♦ The actors on stage can see and hear the audience during the performance - it is important for au-
dience members not to talk, move around, or fidget during the performance, as it can be distracting 
to the actors as well as fellow audience members.  

♦ Please keep bags under your seat, and do not leave them in the aisles in front of your feet, or on 
the sides. It may impair the ability of persons to exit the row in an emergency. Some productions may 
also have actors walking in the aisles during a performance.  

♦ Do not put your feet on or climb onto the theatre seats or hand railings.  

♦ Do not interfere with the actors or the performance (e.g. tripping, throwing items on or near the 
stage, etc.)  

♦ There is no dress code at the Citadel, but we respectfully request that patrons refrain from wearing 
hats in the theatre.  

♦ No outside food or drinks allowed. Only drinks in Citadel sippy cups or other bottled beverages sold 
at the Citadel bar or Ghostlight Coffee House will be admitted.  

♦ Any individuals behaving in a disruptive manner may be removed from the theatre. No refunds will 
be provided. Please note the Citadel recognizes that all citizens should have the opportunity to expe-
rience art and culture. We will do what we can to ensure special needs patrons are able to attend 
Citadel productions and some exceptions may be made.  

Allergy Alert: The Citadel Theatre is a scent-free building. For the safety of those with allergies, 
please refrain from wearing perfume or other scented products.  
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2021/22 STUDENTS CLUB BOOKING FORM 

 

WHAT’S INCLUDED?  

♦ Tickets to six Mainstage productions at $205.74 including GST  

Productions included: The Fiancee, The Royale, Peter Pan Goes Wrong,  

       Jane Eyre, The Herd, 9 to 5: The Musical 

OR 

♦ Tickets to three Mainstage productions at $102.87 including GST 

 Productions included: The Royale, Peter Pan Goes Wrong, 9 to 5: The Musical 

OR 

♦ A ticket for our introductory show, The Fiancee, at $34.29 with the opportunity of a pro-rated pack-
age later.  

AND 

♦ 6:30 p.m.—7:15 p.m. - Pre-show workshop with a working member of the Edmonton theatre com-
munity. We try to program a variety of engaging topics throughout the season and students are en-
couraged to participate during the pre-shows.  

♦ 7:30 p.m. - Mainstage production followed by a 15 to 20-minute talk-back with members of the cast 
and crew. 

 

Please see page seven regarding Students Club packages for supervisors.  

Please select preferred day: 

___ Tuesday  ___ Wednesday 

SCHOOL NAME:  

ADDRESS:  

CITY: PROVINCE: 

POSTAL CODE:  

PHONE NUMBER:  

NAME OF PRIMARY CONTACT:  

EMAIL ADDRESS:  

Grades Attending:  

Number of Students (6-pack): 

 

Number of Supervisors (6-pack): 

Number of Students (3-pack):  

 

Number of Supervisors (3-pack): 

Number of Students (introductory show): 

 

Number of Supervisors (introductory show:) 
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Please indicate any relevant mobility or health concerns below: 

 

 

 

 

An invoice will be sent once dates and numbers have been confirmed.  

All orders are subject to a $10.00 +GST ticket handling fee.  

Payment Options: 

___Cheque made payable to the Citadel Theatre 

___Electronic Funds Transfer 

*EFT payments go directly through the Citadel’s Accounting Department and are not automatically processed through 
the Box Office’s ticketing software. If Paying by EFT, it is important to reference your account or order number with the 
payment.  

___Credit Card:  Visa  |  MasterCard  |  AMEX  

Card Number:  

 

Expiry Date:  

 

Name on Card: 

 

Signature: 

If you wish to have the invoice/receipts emailed to an individual other than the primary contact, 
please include their contact information here:  

Name:  

 

Email: 

 

By signing this booking form, I (print name),                                                             confirm that I have 
read through the Policies and Procedures on pages seven through nine of the 2021/22 Students 
Club Information Package and agree to comply with the policies and procedures outlined. I agree to 
review the section on Theatre Etiquette with my students and supervisors prior to the performance. 

Date:         Signature: 

                            

Josephine Hendrick Luc Tellier 

Education & Group Sales Administrator Director of Education & Outreach 

jhendrick@citadeltheatre.com ltellier@citadeltheatre.com 


